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The ResMan Support Portal

The ResMan Support Portal is your source for answers to your ResMan
questions 
• Quickly access over 600 knowledge base articles
• Create and track your support cases and enhancement requests
• Access release notes and update information
• See the most common articles from other ResMan users
• Live chat with support agents



How to Access the Support Portal

Access the support portal 
from ResMan by clicking the 
help button on the left side of 
the screen.
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Navigating The Portal
1. Knowledge Center –Access over 600 articles 

about ResMan and our partners.

2. Release/Updates – Access release notes and 
highlights

3. My Cases – Access your open and closed tickets 
and your enhancement requests

4. The Search Bar – Type in a word, phrase, or 
question and a list of articles about that topic will 
be pulled up

5. Featured Topics – A rotating list of popular or 
seasonal topics 

6. Top 10 Articles – A constantly updated top 10 
most accessed articles

7. Contact Customer Support – Fill out the form if 
you can’t find what you need in the knowledge 
center or if you need additional help 

8. Chat with an Expert – Live chat with a support 
agent Monday – Friday 8:00 am to 7:00pm Central 
time
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1. My Open Cases
A list of your open cases. Access 
an individual case by clicking 
the blue case number

2. My Enhancement Requests
A list of your enhancement 
requests. With status and target 
release date

3. My Resolved ResMan Cases
A list of your previously 
resolved cases

Access any case or enhancement 
request by clicking the blue case 
number.

Navigating Your Cases
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1. Case Comments
Add new information on a 
case and respond to 
comments from support

2. Attachments
Upload and attach 
documents to your case 

3. Close a Case
Close a case if the problem 
has been resolved or if you 
have found the answer to 
your question

Submitting and Tracking a Case


